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PRODUCT INSPECTION NOTICE            March 29, 2017 

CMC Rescue MPD  
part# 333000, 333010, 333010-CE  

Dear Valued Customer, 

CMC Rescue has received a very limited number of reports of one or 
more of the MPD cover plate cap screws (see photo below) found to be 
loose. CMC Rescue has determined that this condition does not present 
a safety hazard to users. 
 
 

 
 
 
Per the supplied User Instruction Card, and as with all life safety 
equipment, we recommend users inspect the MPD before and after each 
use. If during visual inspection any of the fasteners are found to be loose, 
contact CMC Rescue to return the unit for service. 
 
Please contact CMC Rescue Customer Support by calling  
1-800-513-7455 / 805-562-9120 or emailing to info@cmcrescue.com. 

Thank you for your continued support and trust!  
 

The CMC Rescue Team 
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