ZElk Rive I', Inc.

Personal Fall Protection

September 23, 2011

Elk River Distributors,

Elk River has discovered a problem with the manufacture of the TX12 Series of Energy-
Absorbing Lanyards. As a result we are initiating an immediate recall of these products. Please
contact any of your customers that have purchased this product and advise them to remove
this product from service immediately.

Once you have received the product(s) call Elk River Customer Service to arrange for return and
credit.

We do not have a replacement for this product at this time. However when the manufacturing
problem is corrected we will notify you.

If you need further assistance, please don’t hesitate to call, 800.633.3954.

Regards,
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Paul Doepel
National Sales Manager
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